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Sustainability Teleconference Series 
 

The Need for Information Systems to Support Program 
Sustainability 

 

Wednesday, November 14, 2007 
1-712-580-8020 

Participant Pass Code 844597 
 

Agenda 
 

Moderator 
Robin Storey, Director, Access Outcomes, Ascension Health 
rstorey@ascensionhealth.org 
  

Call Agenda 

 Welcome – Lindy Vincent, Program Director, Communities Joined in Action 

 Introductions by Moderator – Robin Storey 

 Speaker Panel Presentation – Presentation by each speaker of their organization 

 Bob Pfohl and Andrew Frederickson 
Presentation of CareScope, electronic health record software 

 Abram Gordon  
Presentation of Medicaider eligibility screening software 

 Norman Moore 
Presentation of RxAssist Plus pharmaceutical assistance software 

 Steve Boehk 
Will discuss the need for a comprehensive Request for Proposal (RFP) to 
assist collaboratives in determining the appropriate IS solution based on 
their programs goals. 

 Ann Kitchen 
Will discuss how the Indigent Care Collaborations’s robust information 
system contributes to the programs sustainability. 

 Question & Answer Session – Robin Storey 

 Call Wrap-up – Lindy Vincent

mailto:rstorey@ascensionhealth.org


SSuussttaaiinnaabbiilliittyy  SSeerriieess                              

   

 

 

Speakers 

 Bob Pfohl 
Account Executive, 
CareScope/Data Futures, 
Knoxville, Tennessee 
865-850-7204 
 bpfohl@datafutures.com 
 www.carescope.net 

 Andrew Frederickson 
CareScope Product Manager, 
CareScope/Data Futures, 
Kingsport, Tennessee  
423-378-3604  x2106  
afrederickson@datafutures.com 
www.carescope.net 

 

 Abram Gordon 
Director of Business Development 
Network Sciences, Inc. 
Austin, TX 
agordon@netsci.net 
512-331-9221 (office) 
512-206-6604 (mobile) 
www.netsci.net 

 

 Norman H.G. Moore Jr. 
RxAssist Plus Program Manager 
Systemetrics, Inc,  
Cranston, Rhode Island  
(888) 593-1085, extension 103 
norm@rxassistplus.com 
www.rxassistplus.com 

 Steve Boehk 
Senior Application Developer 
Computer Sciences Corporation 
410-747-1199 
sboehk@csc.com 

 

 Ann Kitchen 
Executive Director 
Indigent Care Collaboration, 
Austin, Texas 
512-804-2090 
akitchen@icc-centex.org 
www.icc-centex.org 

 Robin Storey 
Director, Access Outcomes 
Ascension Health 
314-733-8266 
rstorey@ascensionhealth.org 

 

 Lindy Vincent 
Program Director 
Communities Joined in Action 
360-493-5762 
vincentl@crhn.org 
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