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Sustainability Through Technology Solutions

Medicaider™ & CHASSIS Software™ Qverview



Connecting People to Care
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Sustainability

Reduce number of uninsured
Reduce uncompensated care

Reduce use of ER for primary care
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Improve community health

“Connecting People to Care through Technology”



Connecting People to Care

Barriers

1. Eligibility Criteria is complicated
. All Types of Programs

. Screening tools have limited effectiveness
. Rules for each program change all the time

2. Applying is complicated
. Applications & Forms

. Proof Document Requirements

. Multiple interviews/corrections often needed

3. Barriers impact results/value/benefit

“Connecting People to Care through Technology”



Barriers cause inefficiency/ineffectiveness

Providers Health Plans

Hospitals

N Medicaid
Clinics

Uninsured FQHC’s

Internet
Walk-in

Individuals
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Barriers cause frustration
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Explanation,
Applicants = request for forms,
proof docs, etc.

Where Mistakes Can Be Made

: Which Household Application
?
U IR Members? Correct? Complete?
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Certification Caseworker

Pending
Or Denied
Or Referred
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Meets eligibility req.
Application correct
All documents correct
Data verification

Certification
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Technology & Collaboration to

Overcome Barriers
Provider Benefit Program
Authorized Caseworkers

Enrolled Medicaider™ Technology

Applicants are eligible

Applications are correct & complete

Proof documents

Enrolled

Outside Program
Certification Worker
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How Medicaider™ is Used _ J x

> Fast interviews: can be used anywhere

> Easy “screener” user interface: can be used by anyone

» Exceptionally Accurate: Accuracy = New Options
* Reduce # of multiple interviews & denials
* Maximize follow-up efforts to help the eligible
* Better customer service — no wasted time/hopes/expectations

* Use for determination when/where possible

> Comprehensive: simultaneously tests for all available programs

» Measurement: Automatically tracks, reports, and analyzes

> Web-based : instant collaboration
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Health Care




Steps to Sustainability

1. Work together to test every uninsured person for all
available programs with high accuracy

2. Utilize accuracy for follow-up activity
3. Utilize the Internet

» Instant, real-time collaboration across communities
»  Bridge programs to the communities

»  Efficient local program management

4. Measure and analyze results to show impact
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everybody wins: patients/uninsured, providers,
program administrators, & the community
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