Sustainability Series

Sustainability Teleconference Series

The Use of Outcome Measures for Sustainability

Thursday, January 17, 2008
1-712-580-8020
Participant Pass Code 844597

Agenda

Call Objectives:

e Assist new community collaboratives in understanding the need for Outcome
Measures to support their programs sustainability effort.

e Share example reports showing outcome measure data collected for various
audiences and how to use the data collected for quality improvement purposes.

Moderator
Robin Storey, Director, Access Outcomes, Ascension Health
rstorey@ascensionhealth.org

Call Agenda
% Welcome - Lindy Vincent, Program Director, Communities Joined in Action

% Introductions by Moderator - Robin Storey
%+ Speaker Panel Presentation - Presentation by each speaker of their organization

* Heather Dombrowski, Development Coordinator
Medical care Access Coalition, Marquette, Michigan
hdombrowski@penmed.com

» Eve Gardner, Program Director
Healthy York Network, York, Pennsylvania
egardner@wellspan.org

» Cathy Maxwell, Executive Director,
HealthKey, Tawas City, Michigan
cmaxwell@sjhsys.org

* Judy Schweich, Executive Director
Schuylkill Alliance for Health Care Access, Pottsville, Pennsylvania
jschweich@schuylkillhca.org

% Question & Answer Session - Robin Storey

% Call Wrap-up - Lindy Vincent
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